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Job Description
Post Title:  Parent Counsellor 
Department: MindSpace	 
Reporting to: Director of MindSpace
Salary within the range:  £28,871 to £30,016
							   		     	                                   	          
Purpose of the post
· Carry out 1:1 counselling sessions with parents referred to the MindSpace service from the 10 mainstream secondary schools in Barnsley. 
· Liaise and support school staff to understand the parent referral process and guidance when referring to the MindSpace service. 
· Promoting a positive outward facing approach to the schools and external agencies working with the family.

Responsibilities 
· Producing outcome and evaluation data for parents who access the MindSpace service.
· Keeping up to date, timely confidential records and recording them on the online recording system.
· Working to agreed targets set by your line manager.
· Attending weekly MindSpace team meetings as part of the commitment to the role of Parent Counsellor.
· Understanding and accepting without bias and prejudice the issues raised by the parents.
· Representing in a positive light the MIndSpace service when attending meetings with schools and agencies.
· Attend recommended training to support and enhance the Parent Counsellor
· Referring parents to other sources with discussion and agreement with the parent/carer and/or the MindSpace Team.
· Maintain effective, collaborative relationships which progress the work of the MindSpace team.
· Monitoring and reporting on progress of the work carried out to support the parent.
· Managing barriers and difficulties in a positive non bias way.
· To undertake other duties as instructed by the Director of MindSpace.
· Build positive relationships with parents 
· To communicate daily with the Parent Liaison Officer.
· To work closely with other members of the MindSpace Team. 
· To offer supervision to some members of the MindSpace Team.

Key areas
· Have an understanding of a range of mental health difficulties and how to adapt your understanding when working with parents/carers.
· Understand the impact a mental health difficulty can have on an adult.
· Understand the impact on parents/carers of having a child with mental health difficulties. To consider offering parents/carers support from the Parent Liaison Officer if not appropriate for 1:1 counselling. 

· To discuss any consultations with the MindSpace team if a relative of any children and young people accessing the MindSpace service.
· Work closely with other adult services to ensure the best possible support for the parent/carer if MindSpace are not the most appropriate service.
· Mapping a way forward for the parent, promoting positive mental health strategies enabling them to feel confident about the future.
· Write comprehensive records to be shared with the MindSpace team if needed.
· Be emotionally resilient and positive when working with parents to help them improve their emotional and mental health.
Standard Duties in all Trust Job Description
· Show a commitment to diversity, equal opportunities and anti-discriminatory practices
· Show a commitment to ensuring that children and young people learn in a safe environment
· Participate in relevant and appropriate training and development as required.


Method of Working
The Wellspring Academy Trust expects all staff to work effectively and co-operatively as part of a team, delivering high quality support. This requires dealing with people politely and tactfully, and in accordance with Trust guidelines, policies and procedures. Wellspring Team members are expected to respect confidentiality and safeguarding practices at all times.

Public Relations
Considerable importance is attached to the public relations aspect of our work. Members of the Team must project a positive image of the Trust at all times and through all activity. 

DBS Certificate
The Wellspring Academy Trust takes its duty to safeguard the young people with which it works seriously. 
All Wellspring Team Members are required to undertake a Disclosure and Barring Service (DBS) check. 
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Wellspring Academy Trust 
Person Specification
	
	Essential / Desirable
	How Identified

	Section
	Information 
	
	

	Education and Training
	
	
	

	
	Minimum of a Diploma in counselling

	Essential
	Application Form/Interview

	
	Accreditation with the BACP or registration with the UKCP

	Essential 
	Application Form/Interview

	
	Qualification and/or experience of providing supervision to qualified counsellors.
	Essential 
	Application Form/Interview

	
	Experience of early help parenting programmes.

	Essential 
	Application Form/Interview

	Experience
	
	
	

	
	Awareness and understanding of mental health issues and problems

	Essential
	Application Form/Interview

	
	Skills and experience in counselling parents/carers

	Essential
	Application Form/Interview

	
	Proven ability to communicate effectively with adults/parents/carers

	Essential
	Application Form/Interview

	
	Experience of providing supervision, both one to one and in a group

	Essential
	Application Form/Interview

	
	Relevant experience of children and young people’s and including outcome measures.
	Desirable
	Application Form/Interview

	
	Good organisational skills and an ability to work independently and demonstrate initiative 

	Essential
	Application Form/Interview

	
	Experience and awareness of child protection procedures 

	Essential
	Application Form/Interview

	
	Experience of working, liaising and networking with a wide range of agencies.

	Essential
	Application Form/Interview

	
	Relevant experience of Gillick competence and keeping children safe.
	Essential 
	Application Form/Interview

	General and Specialist Knowledge
	
	
	

	
	An understanding of Attachment Disorder.
	
	Essential
	Application Form/Interview

	
	An understanding of different types of anxiety.
	

	Essential
	Application Form/Interview

	
	An understanding of the particular factors and issues faced by parents/carers in relation to the maintenance of good mental health and emotional well-being.
	Essential
	Application Form/Interview

	
	Understanding of cognitive behavior therapy
	Desirable
	Application Form/Interview

	
	Understanding of solution focused brief therapy
	Desirable
	Application Form/Interview

	
	Understanding of Autistic Spectrum Disorder


	Desirable
	Application Form/Interview

	Skills and Abilities
	
	
	

	
	A non-judgmental outlook and a willingness to work with a wide range of children and young   people.

	Essential
	Application Form/Interview

	
	Patience, tolerance and sensitivity.

	Essential
	Application Form/Interview

	
	An understanding of your own attitudes and responses
	Essential
	Application Form/Interview

	
	A belief that all clients are able to make positive changes.

	Essential
	Application Form/Interview

	
	An appreciation of confidentiality issues.

	Essential
	Application Form/Interview

	Additional Requirements
	
	
	

	Other 
	Access to a car (must have a current valid driving licence and appropriate insurance).

May be required to work outside of normal office hours.
	Essential
	Application Form/Interview

	
	Operate with the highest standards of personal/professional conduct and integrity
	Essential
	Application Form/Interview

	
	Willing to work flexibly in accordance with policies and procedures to meet the operational needs of the Trust.  
	Essential
	Application Form/Interview

	
	Willing to undertake training and continuous professional development in connection with the post.
	Essential
	Application Form/Interview

	
	Work in accordance with the Trust’s values and behaviours.
	Essential
	Application Form/Interview

	 
	Able to undertake any travel in connection with the post. 
	Essential
	Application Form/Interview

	
	Able to demonstrate sound understanding of equality/diversity in the workplace and services provided especially in the access to delivery of the education of pupils and of own non-discriminatory practice and attitude
	Essential
	Application Form/Interview

	
	Satisfactory DBS disclosure to work in an environment dealing with young people
	Essential
	Application Form/Interview

	
	Ability to form and maintain appropriate relationships and personal boundaries with children, young people and vulnerable adults
	Essential
	Application Form/Interview

	
	A commitment to safeguarding and promoting welfare for all
	Essential
	Application Form/Interview

	
	Good oral and written communication skills.

	Essential
	Application Form/Interview

	
	Ability to work effectively as a team member.

	Essential
	Application Form/Interview

	
	[bookmark: _GoBack]Excellent time management and organisational skills

	Essential
	Application Form/Interview

	
	Effective listening skills

	Essential
	Application Form/Interview

	
	Full clean driving license and own transport.


	Essential
	Application Form/Interview

	
	Ensure children and young people centered interviews identify areas where they wish to see change, making an accurate assessment of risk.
	Essential
	Application Form/Interview



image1.jpeg
e

WELLSPRING

ACADEMY TRUST
We Make A Difference




